Zonta District 11

Member Satisfaction Survey

	 (place mark)  


Purpose:
  The purpose of this anonymous survey is to find out what Zontians want from their club.  The survey is broken down into several areas:  

· Joining Zonta

· Club activities

· Meetings

· Attracting new members

· Membership retention

· Overall reflections

· Personal information
Administering the Survey:  Under “Club Activities”, enter the club’s projects as you have ranked them.  Under “Personal Information”, member information is being requested; however, if this defeats the anonymity of the survey, that section can be ignored.
Each member should receive a copy with the club name and a due date inserted.  It should be returned anonymously, if at all possible.  A self addressed envelope could be attached to serve this purpose.
Summarizing the Survey:  The survey may be scored by hand or by computer.  If by hand, just use hash marks to identify how many times each answer is given.  The responses to the open questions can merely be listed, with an indication of the number of times each was given.  A computer may also be used to summarize the survey, but with such a short survey, this is not necessary.
Using the Data:  The results should be used to plan club activities and directions and set priorities.  Survey results are only as important as the action that follows.  So publication of the results, discussion at a meeting, and using the members’ input for planning purposes is vital.   

Zonta District 11

Member Satisfaction Survey

	CLUB NAME:
	     
	DUE DATE:
	     

	NAME: (optional)
	     


JOINING ZONTA:
1. Why did you initially join Zonta? (check the box that applies)
	 FORMCHECKBOX 

	Liked organization goals

	 FORMCHECKBOX 

	Friend was a member

	 FORMCHECKBOX 

	To meet new people

	 FORMCHECKBOX 

	To make new business contacts

	 FORMCHECKBOX 

	Other (explain)
	     


2.
Why did you renew your membership this past year?

	 FORMCHECKBOX 

	Continue to work on club projects

	 FORMCHECKBOX 

	Friend(s) in club

	 FORMCHECKBOX 

	To make new business contacts

	 FORMCHECKBOX 

	Other (explain)
	     


3.
How did you first hear about Zonta?

	 FORMCHECKBOX 

	Friend was member

	 FORMCHECKBOX 

	Internet

	 FORMCHECKBOX 

	Flyer

	 FORMCHECKBOX 

	Local Event

	 FORMCHECKBOX 

	Other (explain)
	     


CLUB ACTIVITIES:

(Enter the name of your service and fundraising projects in ranking order of importance.)
4.
Which service projects do you feel are most important?

	Name of service project
	Ranking

	     
	1

	     
	2

	     
	3

	     
	4

	     
	5

	     
	6

	     
	7

	None
	0


5.
Which service projects do you feel are least important? 
	Name of service project
	Ranking

	     
	1

	     
	2

	     
	3

	     
	4

	     
	5

	     
	6

	     
	7

	None
	0


6. During the past 12 months, which service projects did you participate in?
	Name of service project
	Ranking

	     
	1

	     
	2

	     
	3

	     
	4

	     
	5

	     
	6

	     
	7

	None
	0


7. Are the club’s service projects and programs worthy, timely, and related to Zonta’s mission?

	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No


If no, please explain.
	     


8.
Which fundraising projects do you feel are most important?

	Name of fundraising project
	Ranking

	     
	1

	     
	2

	     
	3

	     
	4

	     
	5

	     
	6

	     
	7

	None
	0


9.
Which fundraising projects do you feel are least important? 

	Name of fundraising project
	Ranking

	     
	1

	     
	2

	     
	3

	     
	4

	     
	5

	     
	6

	     
	7

	None
	0


10.
During the past 12 months, which fundraising projects did you participate in?

	Name of fundraising project
	Ranking

	     
	1

	     
	2

	     
	3

	     
	4

	     
	5

	     
	6

	     
	7

	None
	0


11.
Are the club’s fundraising projects and programs worthy, timely, and related to Zonta’s mission?

	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No


If no, please explain.
	     


12.
Are there any initiatives that the club does not address that you feel are important?

	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No



If yes, please list those initiatives and/or your ideas to address them.
	     


MEETINGS:
13.
In the past 12 months, how many general membership meetings have you attended?

	     
	# of meetings



14.
On average, how many hours per month can you devote to Zonta meetings and activities?

	     
	# of hours


15.
What is the best day to hold general membership meetings, so that you may attend? 
  (check as many as apply)
	 FORMCHECKBOX 

	Monday

	 FORMCHECKBOX 

	Tuesday

	 FORMCHECKBOX 

	Wednesday

	 FORMCHECKBOX 

	Thursday

	 FORMCHECKBOX 

	Friday

	 FORMCHECKBOX 

	Saturday


16.
What is the best time to hold general membership meetings, so that you may attend?

	     
	:
	     
	am
	 FORMCHECKBOX 

	pm
	 FORMCHECKBOX 



17.
Which of the following would make attending meetings more convenient for you?

	 FORMCHECKBOX 

	Child Care

	 FORMCHECKBOX 

	Meeting location closer to my home

	 FORMCHECKBOX 

	Meeting location closer to my office

	 FORMCHECKBOX 

	Different day

	 FORMCHECKBOX 

	Different time

	 FORMCHECKBOX 

	Other (explain)
	     


	18.
	Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

	a.
	I have the opportunity to speak at meetings.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	b.
	The board considers my thoughts and ideas when making decisions.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	c.
	The meetings are run effectively and in an organized fashion.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	d.
	Everyone has an equal opportunity to run for a board position or participate as a committee chairperson.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	e.
	My club should organize more social events where I can meet other club members.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	f.
	My club should participate in more service activities.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	g.
	My club addresses initiatives that are important to me.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	h.
	My club keeps me informed of upcoming events and opportunities to participate.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	i.
	My club distributes information about the District and Zonta International in a timely manner.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	j.
	My club encourages involvement with Zonta International.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	k.
	I am satisfied with my Zonta club and my role in it.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



ATTRACTING NEW MEMBERS:

19. 
Are you aware of the process required to propose a name for membership?

	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No


20.
Do you work at bringing new members into the club?

	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No

	If no, why not?
	     


21.
Have you ever proposed a name for membership?

	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No

	If no, why not?
	     


22.
What would assist you in recruiting new members?
	     


23.
What do you think the club needs to do to enhance its recruitment of new members?

	     


MEMBERSHIP RETENTION:

(Enter the procedures that your club does in ranking order of importance.)
24.
What efforts does your club undertake to retain its members?

	Retention procedures
	Ranking

	     
	1

	     
	2

	     
	3

	     
	4

	     
	5

	     
	6

	     
	7

	None
	0


25.
What does your club do to determine the reasons why members have resigned?
	     


26.
Does your club have what you consider to be a high rate of members resigning?

	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No



If yes, please give us your opinion as to why your club members are resigning.

	     


27.
Does your club have a written membership plan?
	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No


28.
If yes, does your club use it?

	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No


29.
Does your club hold an orientation for new members at least once a year?

	 FORMCHECKBOX 

	Yes

	 FORMCHECKBOX 

	No


OVERALL REFLECTIONS:
30.
Please describe what you like least about ZI:

	     


31.
Please describe what you like least about District 11:

	     


32.
What other suggestions do you have to improve the club and its operations?

	     


	33.
	How often do you visit ZI’s website?
	     


	34.
	How often do you visit District’s website?
	     


PERSONAL:
35.

	Age:
	     


36.
How many years have you been a member of Zonta?

	# of years:
	     


37.

	Profession:
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